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Colleagues,

| am pleased to announce that Sandy Lane has been promoted to the Section Manager position for the
CSHCS Customer Support Section. Sandy comes to this position with nearly 34 years of State service
including 17 years with the Department of Human Services where she worked in the areas of eligibility
and adult services in both county and state office positions. Since coming to MDCH in 1998, Sandy has
been involved with requirements gathering, design, and testing of several systems including the various
subsystems of CHAMPS, the CSHCS database, and the new Document Management Portal. She also has
a strong background in data extraction and contract management. Most recently Sandy has served as a
Unit Manager within the Customer Support Section. Please join me in congratulating Sandy on this new
appointment. Sandy’s official start date will be March 2™
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